
Turning
AI-generated
language into
care-ready
policy.

In healthcare, policy
must do more than
sound compliant. It
must work in practice. 

Artificial intelligence can produce policy language almost instantly. Ensuring that language
reflects real-world clinical practice is another matter entirely.
 
But healthcare policy does more than document requirements. It guides real-world decisions
that affect patient safety, regulatory compliance and organizational risk. 
 
That is why RN expertise matters. Policies informed and reviewed by experienced nurses are
grounded in workflow realities, regulatory intent and the complexities of patient care. They're
built to sound compliant          to stand up in practice.and



Scenario Al Draft RN-Informed Policy Real-World Impact

Behavioral
health
de-escalation.

Ambulatory
medication
reconciliation

Infection
prevention in
long-term care

Telehealth
triage

"Staff should
respond to agitated
patients using
de-escalation
techniques."

"Medication
reconciliation must
be completed at
each patient visit."

“The RN shall complete medication reconciliation upon admission,
documenting a comprehensive list of the patient’s current
medications, including name, dose, route, frequency, and purpose.
The managing provider will review the list, resolve and document
discrepancies, and ensure any changes are entered by the
attending physician or licensed practitioner.”

"Staff shall perform an immediate safety assessment for any
agitated patient, initiate trauma-informed de-escalation
using the facility's behavioral response protocol, document
all interventions and patient response and escalate to clinical
leadership if risk increases or safety cannot be maintained."

Al offers general intent.
RN-informed policy provides
actionable steps that protect
patients, staff and the
organization.

Al states the requirement.
RN guidance defines ownership,
timing and documentation to
reduce preventable errors.

"Facilities must
follow infection
control standards."

"Telehealth triage
should be used
when appropriate.'

“Nursing staff shall implement hand hygiene audits, initiate
transmission-based precautions when indicated, complete
environmental cleaning checklists and review infection data
weekly with leadership.”

"Nurses conducting telehealth triage shall use standardized
assessment criteria, identify red-flag symptoms requiring in-
person evaluation, document findings in the patient record
and coordinate follow scheduling."

Al references standards.
RN-informed policy
operationalizes prevention in
real resident care environments.

Al reflects a trend.
RN-informed policy safeguards
hybrid care.

                                                                          Ntracts delivers policy solutions developed with RN expertise at the core,
helping healthcare organizations of every size strengthen compliance, reduce risk and support safe care delivery.
Built on the legacy of MCN Solutions,

The compliance gap. 
How AI-generated language can fall short of clinically grounded policy across behavioral health,

ambulatory care and long-term care environments.


